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Introduction

The NCB ePOS is a revolutionary
solution that allows businesses to
accept payments from contactless
cards, mobile wallets and wearables
using NFC-enabled devices. Merchants
are able to download the app directly
from their Play Store in order to use
NCB ePOS.

This comprehensive guide is designed
to provide you with all the information
you need to maximize your experience
with our innovative ePOS solution. With
the NCB ePOS app, you can effortlessly
transform your mobile device (Phone

or Tablet) into a powerful payment
acceptance tool.

The NCB ePOS Solution offers a range
of features tailored to streamline your
business operations. Whether you're

a micro, small, medium or large

sized business, the NCB ePOS app

is designed to meet your needs and
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enhance your business efficiency.

Explore the user guide to discover
how this solution can benefit your
business and empower you to provide
a seamless payment experience to
your customers.
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Activate Your Account

Activation Email

NATIONAL
COMMERCIAL
BANK

JAMAICA LINITED

Follow these steps to activate your account

Dear Jason,
You have chosen to opt in to NCB's new payment option NCB ePOS NATIONAL 1. Navigate to the mentioned 2 Insert User ID and
To complete the process, kindly refer to the Step by Step Guide below. @gﬁ#&lERclnL website that was prO\/ided in the @EE,E'&%%%IAL Verification code that
JAMAIGA LIMITED email. Click on “Activate User” SAIAICA LIATED were provided in the
m to be directed to the verification. Email.
Bank Portal Login Verification

page.

1. Kindly visit https:/mpos-uat.fasspay. jnchfauth; gi

2. Click on “Activate User” button and navigate to the Verification Page User ID User 1D

3. Enter the provided User 1D and Verification Code below. Proceed to click an “Verify™. Password

4. Once verified, enter your New Password.
-

5. Click on “Request Activation Code” and you will receive an Activation Code Email.

Activate User

6. Enter the Activation Code and complete the set up.

7. Once successful, you may proceed to log into your Merchant Portal

User ID: brandon.chong@softspace.com.my

Verification Code: b0U2xU1GASQbUkb . . )
3. Once successfully verified, enter 4. Click ‘Submit’.
Thank you for choosing NCB. NATIONAL
new password and retype password. [@commsncm.
T L BANK
(This is a computer generated email. Please do not reply.) i Sheera, C“Ck RequeSt ACtlvatlon COde” JAMAIGA LIMITED
S—— vy BT . to receive Activation Code via Reset Passord 5. Password
1 . .
: reg|ste|’ed Ema|| Merchant ID (MID) 202111160000000 Successfu"y
eams New Password. [ReE
! changed
1

Retype Password

L e -> ——————————————————— -.Acn vation Code

Thark you fer ehoosing NGB
ark you il Request Activation Code

Email > Password Reset Guide Note: Activation code will only be valid for 30 minutes after requesting
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Merchant Portal Login Screen

1. Enter your credentials to log in

NATIONAL
COMMERCIAL
BANK

JAMAICA LIMITED

Merchant Portal Login

User ID

Password

Forgot Password
Activate User

Merchant Portal Login Page
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Forgot Password

If you have forgotten your
password, click here to
reset

1. Enter your User ID.

2. Enter your Merchant ID.

3. A new Reset Password Email
will be sent to your registered
email address.



Merchant Portal Overview

NATIONAL
COMMERCIAL
BANK

JAMAICA LIMITED

Good Day, muhammad syahrul@softspace.com.my
Monday, 05 Feb 2

i Transactions cettoments Administrator - = Main menu for the below functions:

¢ Manage and View Mobile Users

e Manage and View Transactions

e Manage and View Settlements
= Has e ¢ Reset Portal Password

66 1 6 e Manage and View Web (Portal) Users.

W settied Unsettled W voided [ — Dal |y Transac’[lon Snapsho’[

S e Settled Transacnoqs
e Unsettled Transactions

View daily transaction details View daily credit settlements

© Transaction Summary © Credit Settlement Summary [} Vo|ded Transact|ons

EI:;;;= password and Mobile App Home Ef;ttaer rights, and new web users and — — Q u | C k | | n k O pt | O n S fo r e aSy aC C e S S

© Change Password © Manage Web Users
© Support © Add a Web User
© Audit Trall

Home Screen
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Mobile User Summary

Manage
Mobile Users

Transactions

Quicklinks
Search for a Mobile User

Tl |

* Mobile User

Summary
L - _°J All Mobile Users

Credit

Settlements

Status | Select One

Date | 05 Mow 2023

Total Records: 2

Mobile User ID Name

werry9

jeff bezos
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T

55555555

1111 11.1._1’
994009945

B to | 05 Feb 2024

Status Created Date

Active 0% Nov 2023

suspended AR ESH

Administrator

Search

@D rac 1071 §D

Quickfink

View Details - E

Export to CSV

Manage Mobile Users -> Mobile User Summary

@ sSclect Manage Mobile Users from the
main menu and select Mobile User
Summary.

9 Search with Mobile User ID / Terminal ID
or filter via Status and/or Date.

© Click on View Details to view Mobile
User’s details.

*Note:

1. “Active” status — Mobile User is enabled and ready for
payment acceptance.

2. “Suspended” status — Mobile User is temporarily suspended.
User is unable to login and accept payments.



Mobile User Detail page

> WMobile User
Summary

Manage Mobile User ->
Mobile User Summary ->
View Detalls
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You are currently viewing

MID : 601100134095413

Activation Date : 09 Nov 2023 Status History >>

Company Details

Business Hame 55 MultiC

Mobile User Details

Mobile User 1D terry69
Name tefry
Contact No.  +1 876 4234932

Email Address  brandon.chong@softspace.com.my

Authorisation

K This mobile user is not a merchant director
" This mobile user can perform refu
K This mobile user cannot pperform v

Payment Type

' Retail

Terms of Service

" This mobile user has accepted the Terms of Service

Currency Acceptance

Currency Terminal ID (TID) Max. refund limit for this mobile
user
K Jamaican Dollar - IMD IMD  100.00

v United States Dollar - USD 55555555 usD 000

Mobile User Details Screen



Transaction Summary

Mianeae Transactions s Administrator

Mobile Users Settlements

Transaction -> Transaction Summary

Search for a Transaction Search

TR |

» Transaction

Summary i
L — _GJ All Transactions

@ Sclect Transaction from the main menu
Terminal 1D TID) and select Transaction Summary.

Approval Code

Currency

: © Search with Transaction ID or filter via

Amount | Select One

— B B Terminal ID, Approval Code, Currency,
Status, Amount and/or Date.

Search

Note: Default transaction listing will display all JMD and
USD transactions.

Transaction Summary Upper Screen
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Transaction Summary Cont'd

Total Records: 416 ) rag= 10t @

e Amowt Cote Mt e Transaction -> Transaction Summary

05 Fah 2024 f SO02056305022 Settled IMD 077614 OVM_TYPE_ 50020563 r _ !

10A4TA0EM 4000418 104.23 NG_CVM 0 ' 0 Click on View Details to view transaction
| e —— | .

details.

05 Feb 2024/ 5002056305022 Settled MO 098003 OVM_TYPE_ 50020563
10:33:3B PM 4000415 104.32 NO_ WM

© Click on Export to CSV to export all
transaction listing details.

05 Feb 2024 f 5002056305022 Settled 00E117 OVM_TYPE_ 50020563
09:40:31 PM 4000400 MNC_CWM

@  HEHOE 220

Transaction Summary Bottom screen

P> NCB ePOS Merchant Portal User Guide 2024



View Transaction

Transaction ID: 50020563020224000385

You are currently viewing
Transaction ID° S0020563040224000390

saction
Summary

Transaction Details Transaction Details

Transaction Date / Time: 04 Feb 2024 / 21:26:13 Transaction Date / Time: 02 Feb 2024 / 03:02:54

Transaction -> Transaction
e Summary -> View Details ->

Payment Status settled

The credit settlement for this transaction is still pending

e Approved/Settled/Void/Refund

Sales Description
Sales Description —_——

No Desaription.
Customer Details

F— Approved transactions will be

Mastercard

v settled automatically daily.

251231

601100134095413
601100134095413 y Narne SS MultiC
S8 Multic 50020563
50020563 539370
456530 o 000385
000390 000608976996

000056372808 AG000000041010
A0000000041010
4d64bBf3aBa6a833

87eb858A0 142674 ;
muki

RETAIL

multi

RETAIL

1980

o015t
3030

CVM_TYPE_ONLINE_PIN
21 21
0388 r 0388

3030
CVM_TYPE_SIGNATURE

0000008001 Terminal Verific 0000048001

Terminal Cap: 006008 Terminal Cy 006008

Merchant Receipt (PDF) Merchant Receipt (PDF) Customer Receipt (PDF)

Approved Transaction Details Screen Settled Transaction Details Screen
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View Transaction

QLTS You are currently viewing

9
Transaction ID: S0020563100124000229

action
Transaction Details

Transaction Date / Time: 10 Jan 2024 / 04:30:25

Batch No 000040
Payment Status Refunded
IMD §0.00

Sales Description

No Description.
Customer Details

Card Holder Name /

ssver pplication Visa Credit
Primary Accourt,

PAN Sequence

Date

601100124095413
55 Multic
50020563
Approval Code 084887
e No. 000229
401009002576
A0000000031010

Tfbeaficefd0aTs
multi

Payment Type REFUND

Transaction Details

3030

CYM_TYPE_NO_CVM

0388
0000000000

Terminal Capailties

Merchant Receipt (PDF) Customer Receipt (PDF)

Refunded Transaction Details Screen

P> NCB ePOS Merchant Portal User Guide 2024

Grts eurr jiewing

_—— Transaction ID: 50020563290124000346
> Transaction

Summary

Transaction Details

Transaction Date / Time: 29 Jan 2024 / 21:21:50

000052
Voided
IMD 96.66

Sales Description

No Description.
Customer Details

Gard Holder Name /
ssuer / Card Application Visa Credit

Primary Account No (PAN)

281231

Receipt Details

MID 601100134095413
Business Name 55 MultiC
™ 50020563
Approval Code 070502
000346
403002004558
AQ000000031010

2bSd6esbefccase
Vicbile User ID multi

Payment Type RETAIL

Transaction Details

0020
048
3030
CUM_TYPE_NO_CVM

Terminal Type 2

Terminal Country C 0388

Terminal on Result 0000000000

Terminal Capatilties 00688

Void Receipt (PDF)

Voided Transaction Details Screen



How to Void a Transaction

Quicklinks 9 You are currently viewing

_ Transaction ID: M0018807050224000577
> Transaction
Summary

e Transaction -> Transaction Summary ->
Transaction Date / Time: 05 Feb 2024 / 23:11:05 VIeW Detalls _> Vold Transactlon

; ; ; ; " e A
The credit settlement for this transaction is still pending n

—— (%)
e :.:J:ﬁm _— ° Click on “Void Payment *Note: Only transactions with an
" Amourt USD1,000.00 W NOW” and a pop Up approved status can be voided.
window will be prompted

. 000063

- for confirmation.

Sales Description Trrsacs

Na Description.

Customer Details

Primary Account No.(PAN)

Void Payment

@ Review & Confirm
MID 601100133095413
@ vourrequest s successful e Once the void transaction

TID MO0018807

Appcoliods] (A0ES1 Transaction [0 MO018807050224000577 i S C O nfi rm e d , th e re Wi | | b e

nwoice No. 000577 Approval Code 046484

D an option to send a void

Application ID Integrated Credit Card - AD000000031010

(AIDICC) .
2i32dcde2ad35d38 re C e | pt .

multi

Receipt Details

Itis recommended that you keep a copy of this corfirmation receipt for your records.
RETAIL

Merchant Receipt (PDF) Customer Receipt (PDF)

Transaction Details screen
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Credit Settlement Summary

[0 Transactions SR Administrator
Mobile Users Settiements

Force Settlements

s Current Schedule: Daily at 11:00 PM

* Credit Settlement

Summary
L — _°J

Search for a Batch No. Search

All Credit Settlements

P e Em e o o o Em Em Em Em Em Em Em Em omy

Terminal 1D (TID)

I Status | Select One -

= =
é Date | g5 Mov 2023 B to 05Feb2024 2]

Search

Mobile User ID

L————[—ﬁ————————-l

Total Records: 113

@ Page 1 of 8 °

Mebile User ID

05 022024 f Pending 000063 MOD18E0T7 =
! = View Details
11:47:08 PM -

05 022024 / Pending 000057
11:10:37 PM

Credit Settlement Summary Screen
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Credit Settlement -> Credit Settlement Summary

0 Select Credit Settlements from the main
menu and select Credit Settlement Summary.

@ scarch with Batch No OR filter based on Terminal ID,
Mobile User ID, Status and/or Date.

e Click on View Details to view batch details.



View Batch Detalils

L 2 Transactions L Settings Administrator
Mobile Users Settlements

m You are currently viewing Back to Previous Page

Batch No. : 000062

> greﬂitSelTﬂEn'E‘f‘t Made of Settlement : SCHEDULED
ummary Mobile User ID - multi

r = |
The credit settlement for this batch was successful Download Settlement Report

e e e om o

= == =

-
Vi USD12.22

o Mastercard UsD11.10 ||
Total Amount USD 2332

A e o o o

Batch Details

Terminal D (TID)

Approval Code
Status | Sefect One
Amount | Select One

Date | 05 Nov 2023 B o osrebzom

Search

Total Records: 2

2024-02:05 MO018807050224000575 MO018807
05:2:13.707

iy |
—

20240204 MO018807040224000574 MD018807 5 o UsD
23:10:31.3 PRgr View Details

View Batch Details
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Credit Settlement -> Credit Settlement Summary ->
View Details

Click on Download Settlement Report to download report.

Display breakdown of transaction for the selected batch.

Search for transactions using Terminal ID, Approval Code, Status, Amount
and/or Date.

Click on View Details to view selected transaction details

Click on Export to CSV to export selected batch’s transaction listing details.



Settlement Report

Unit 15-15, 2A Q Sentral,

Settliement Report

Settlement Date / Time : 05/022024 / 11:00:02 PM

The settlement for this batch was successful

Invoice Batch No. : 000062
Host : 105
TID : M0018807
MID : 601100134095413
Trade Name: SS MultiC
Currency: USD

Transaction Totals by |ssuer

VISA 12.22 USD 1222USD  0.00USD

MasterCard 11.10 USD 11.10USD  0.00USD

1 04/02/2024 000574 514894 kas g 4 {4
11:10:31 PM (MASTERCARD)

Contact-less
No CVM

11.10 USD

2 05/02/2024 000575 070504 v 9343
05:29:13 AM (VISA)

Contact-less
No CVM

12.22 USD

Settlement Report
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Credit Settlement ->

Credit Settlement Summary ->
View Details ->

Download Settlement Report



Change Password

ennne Transactions B

Mobile Users Settlements

Change Password

Please provide the information below.
* (Change Password

rSumpr‘. _ -

Cir L
Current Passwor

kL = = o
New Passw

Retype Passwor

Change Password
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Administrator

Settings -> Change Password

Select Settings from the main menu
and select Change Password.

e Click on Submit to confirm changes.

*Note: Password requires at least 1 upper case, 1 lower case,
1 number, 1 symbol. 8-20 characters. Also, when changing
passwords, previously used passwords cannot be used.



Support

Quicklinks

Change Password
-_— o =

» Support

Manage eeTeachions Credit Administrator

Mobile Users Settlements

Settings -> Support

Support

Contact us for further inguiries

¥ : —_— 0 Select Settings from the main menu and
2447 Merchant Support Direct Line -1-876-935-2600
select Support.

Merchant Support Email nchinfo@jncb.com

I Merchant Support Web Chat jenb.com

I Paymernt Acquiring Email BusinesssolutionsEjnch.com

e The supports are as follows:

-+« | Connect on jncb.com via Web Chat
% for Merchant Services.

Email ncbinfo@jnchb.com.

Support
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@ 24/7 Merchant Support Direct Line at (876) 935-2600.



Web User Summary

Mi: nage R TRTi Tt Credit Administrator
Mobile Users Settlements

Search for a Web User Search

F = = =

Manage Web Users
-_— e =

o
R i a Web User All Web Users

Audit Trail

Date |05 Now 2023 B to 05Feb 2024

- em == o mm mm omm omm omm o

Search |

[

Total Records: 1 & race 10t @
Quicklink

westingtesting@gmail  Merchant Sub Active 05 Feb 2024 r'\’iew Detasils = 1
com Adrmin -

[ |

Export to CSV
e === d

Web User Summary
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A web user is a User who is able to access the ePOS
Merchant Portal. There are 3 roles:

1. Merchant Admin - Able to perform all portal actions
such as modify users and void transactions.

2. Merchant Sub Admin - Able to perform all portal
actions such as modify users and void transactions.

3. Viewer - Only able to view user and transaction
details.

Administrator -> Web User Summary

0 Select Administrator from the main menu
and select Web User Summary.

Search using user ID or filter using role, status
and date.

details.

Click on Export to CSV to download web
user listing.

e Click on View Details to view web user



View Web User Details

Manage Credit

Settlements

Transactions

ERC B h are currently viewing

Web User - testingtesting@gmail com

* NManage Web Users

Add a \Web User

o Web User Details | it web User Detsis |
Auclit Trail

Activation Date: 05 Feb 2024

Email Address  testingtesting@gmail.com
Role  Merchant Sub Admin
Fuli Name David

Phone Number  +1 876 4398234

Suspend Web User Access

Web User details Screen
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Administrator

Status History >=

Reset Password

Administrator ->
Web User Summary ->
View Detalls

20



Edit Web User Detalls

Manage
Muobile Users

Credit
Settlements

Transactions

You are currently viewing
S Web User: testingtesting@gmail com

* Manage Web Users

Add a Web User Edit Web User Details

Audit Trail
@ Details €) Review & Confirm () Complete

Web User Details
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User il testingtesting@gmail.com

Email Address testingtesting@gmail.com

Administrator

P == = e e o mm mm oEm = o= == oo

Role | Merchant Sub Admin

Salutation M.

|
I
I Mame | David
|

Contact No. -1 876 % || 4398234

Edit Web User Details

Administrator -> Web User Summary ->
View Details -> Edit Web Bank User Details

€ ccit Web User information and role for the selected
user

Role | Merchant Sub Admin -

Merchamt Sub Admin

Salutation  |yfewer

e Click Submit to save changes.

*Note: A user that is logged in is not allowed to edit their own
details nor suspend themselves.
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Suspend Web User Access

Manage - Credit
2 Transactions
Mobile Users Settlements

You are currently viewing
Web User - testingtesting@gmail com

Quickfinks

* Manage Web Users

Add & Web User Suspend Web User Access

Audit Tral
© Details €) Complete

Effective Date : 05 Feb 2024

Reason | Resigned

Maux characters: 250|250 | remaining

Suspend Web User Screen
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Administrator

View Web User Details

Administrator -> Web User Summary ->
View Details -> Suspend Web User Access

Select Reason to suspend and enter Description.

Reason  Resigned

Others

Max characters: 250|250 | remaining

Click on “Submit” to suspend web user access.

Upon suspending the user, the user will no longer be able
to login to the portal.
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Reinstate Web User Access

Sl Transactions sirir Administrator Administrator -> Web User Summary ->
View Details -> Reinstate Web User Access

You are currently viewing [ View Web User Details |
b Web User - testingtesting@gmail com ]
> Manage Web Users 0 Select Reason for reinstating and enter Description.

Add a Web User Reinstate Web User Access

Reason | Reinstate -

Audt Trail
(1 IDEETE ) Complete

F ™ = = = = = = = = = = = =

Effective Date: 05 Feb 2024

Reason | Reinstate
Max characters: 250250 | remaining

e Click on “Submit” to reinstate user

e Once reinstated, the user will then be able to login to the
portal.

Max characters: 250 250 | remaining

Reinstate Web User Screen
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Add Web User

Manage Trantadins et Administrator
Maobile Users Settlements

Administrator -> Add a web user

Add a Web User

3 e e 1 - - .
| Meamppibiite: | €) Review & Confirm ) Complete 0 Select Administrator from the main menu and select
> Add a'Web User Add a web user.
Audit Trail Web User Details
=™ = = = = = = e = = = = e Enter Web User Details
Email Address
| | ) _
Role | Viewsr -
I Role | Viewer I Merchant Sulb Admin
—
I Salutation | pr. I
I Mame I
s *Note: Unique email required for each web user.
Contact Mo, 1| 876 W
é____________J

r e Enter Submit to create new web user.

Add Web User Screen
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Audit Trall

i Transactions b0 Administrator The audit trail for the ePOS solution is a comprehensive

history of user actions and system events such as logging
infout, viewing transactions and users.

m Search for a Web User

Manage Web Users

Search

Admin -> Audit Trail

dd a Web User User Activities
_—
» .:\-J.IE"T.TI'EI” r — —-— — — — — — — — — —-— — 1

-_— o Action | Select One -

| = - | 0 Select Admin from the main menu and
Date | 05 Nov 2023 EH to |05Feb2024 3z

—_— select Audit Tralil
é Search I
N e

Search with User ID or filter
via Action, and/or Date.

Audit Trail Upper Screen
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Audit Trall

Total Records: 24

05 Fel 2024 /
23:40:53

05 Felb 2024 f
23:40:50

30 Move 2023 ¢
22-AB-A7

30 Mow 2022 /
224846

ujinnchongB055@ gmail .com
Super Admin

ujinnchongB0558gmail .com
Super Admin

ujinnchongB055@gmail.com
Super Admin

ujinnchongB055@gmail.com
Super Admin

Wieye Wb User Swocesstul
details

Suspernd Web User  Swccessful

Wiew Web User List  Suwccessful

Wiew Homepage Successtul

O

Audit Trail screen Bottom
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°Pag51c-f2°

View Web User
testingtesting@gmail .com details

Suspend Web User
testingtesting@gmail com

View Web User list

View Homepags

P ——
| Exportto CSV |

Admin -> Audit Trail

Click on Export to CSV to export all transaction
listing details.
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Contact

Your business and customers are important to us. If you have
any further questions or concerns, feel free to reach out to us
through any of our merchant support channels below:

@ 24/7 Merchant Support Direct Line at (876) 935-2600.

(%(D Connect on jncb.com via Web Chat for Merchant Services.

Email ncbinfo@jncb.com.

Visit https://www.jncb.com/epos for more details.
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